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General Terms and Conditions of Use 
of the Readyart Website 

 
 
 
 

1. Purpose 
 
The Internet website www.readyart.fr (hereinafter referred to as the "Website") is a 
marketplace allowing Internet users, individuals or professionals, interested in the purchase of 
works of art (hereinafter referred to as the "Buyers") to enter into a business relationship with 
individuals or professionals selling works of art (hereinafter referred to as the "Vendors"), or 
with artists directly selling their works on-line or through the intermediary of their 
Representative (hereinafter referred to as the "Artist Vendors"), in order to buy such works 
of art from them (hereinafter referred to as the "Works"). 
 
The Artist Vendors or their Representative, Buyers and Vendors are hereinafter collectively 
referred to as the "Users". 
 
The purpose of these General Terms and Conditions is to define the terms and conditions of 
use of the services provided on the Website (hereinafter referred to as the "Services"), as 
well as to define the rights and obligations of the various parties within this framework.  
 
They can be accessed and printed at any moment from a direct link on the Website's 
homepage. 
 
They may be subject to certain additional terms and conditions specific to certain Services. 
The latter are hereby incorporated into the General Terms and Conditions and, in the case of 
any inconsistency between the General Terms and Conditions and these specific conditions, 
the latter shall prevail. 
 

2. Operator of the Website and Services, Contact Details 
 
The Website and the Services are operated by the company Get Lucky Production, a limited 
liability company, registered under number 795 173 921 with the Registry of Trade and 
Companies of Paris, and whose head office is located at 42 rue Poussin, 75016 Paris, France 

(hereinafter referred to as “Get Lucky Production"). 
 
Get Lucky Production may be contacted through any of the following channels, especially for 
any inquiries: 
 
Postal Address: 42, rue Poussin, 75016 Paris, France 
Telephone: +33 (0)1 47 43 15 78 
E-mail address: contact@readyart.fr 
 

3. Access to the Website and Services 
 
The Website and the Services may be accessed by any individual having the full legal 
capacity to be bound by these General Terms and Conditions. Any individual who does not 
have this full legal capacity can only access the Website and the Services with the agreement 
of their legal representative. 

 

4. Acceptance of the General Terms and Conditions 

http://www.readyart.fr/
mailto:contact@readyart.fr
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These General Terms and Conditions of Use can be accepted by checking a checkbox in the 
registration form. 
 
This acceptance can only be full and complete. Any qualified acceptance shall be considered 
as null and void. Users who do not accept to be bound by these General Conditions must not 

use the Site’s Services. 
 

5. Registering on the Website 
 

5.1 In order to use the Services, Users must register on the Website by completing the 
registration form. Users must provide all information that is marked as being required. 
Incomplete registrations shall not be validated. 
 
Registering automatically entails the opening of an account in the individual User's 
name (hereinafter referred to as the "Account"), giving the User access to their own 
personal space (hereinafter referred to as the "Personal Space") which shall enable 
them to use the Services in a format and according to the technical means that Get 
Lucky Production deems the most appropriate for providing the said Services. 
 
Users guarantee that all information they provide in the registration form is exact, up to 
date and sincere and that they are being in no way misleading or dishonest. 
 
They agree to update this information in their Personal Space in the event that any of it 
should change in order to continuously meet the above-mentioned criteria. 
 
Users are hereby informed and accept that the information provided by them for the 
creation or update of their Accounts is valid as proof of their identity. Details entered by 
Users shall be binding upon confirmation. 

 
5.2 Users can access their Personal Space by logging in to the Website using their 

connection ID and their password. 
 
Users agree to use the Services themselves personally and agree not to allow any 
third party to use them on their behalf, unless accepting full responsibility for the 
consequences. 
 
In the same way, Users are responsible for keeping their connection ID and password 
confidential. They must contact Get Lucky Production immediately, through any of the 
channels mentioned in Article 2 of these General Terms and Conditions, if they notice 
that their Account has been used without their knowledge. They acknowledge Get 

Lucky Production’s right to take all measures it deems appropriate in a case such as 
this. 

 

6. Description of the Services 
 

Users have access to the following Services in a format and according to the technical means 
that Get Lucky Production deems the most appropriate. 

 
6.1 Provision of information on Works to Get Lucky Production 

 
Vendors and Artist Vendors, or their Representative, shall submit to Get Lucky 
Production the Works that they wish to propose for sale on the Website. 
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To this end, they shall provide any relevant information to describe all characteristics 
of the Works using the form provided for this purpose. 
 
This information can include, under the responsibility of Vendors and Artist Vendors, or 
their Representative: 
 

- The place of origin of the Works 
- The nature and the purpose of the Works 
- The existence of a certificate of authenticity and/or an invoice 
- As well as any other information considered pertinent to provide to Get Lucky 

Production. 
 
Vendors and Artist Vendors, or their Representative, acknowledge and expressly 
accept that Get Lucky Production reserves the right to refuse a Work from being put 
on-line if the above information has not been provided or, more generally, if the latter 
considers that the Work does not correspond to the editorial policy of the Website. 
 

6.2 Creating an Ad 
 
Vendors and Artist Vendors, or their Representative, shall create the advertisements, 
for the sale of Works that have been validated by Get Lucky Production (hereinafter 
referred to as the "Ads"), using the form provided for this purpose, specifying in 
particular: 
 

- The titles of the Works 
- The names of the authors 
- The date or the approximate period of their creation 
- The materials and techniques used 
- Their state of conservation 
- The existence of a certificate of authenticity and/or an invoice. 

 
To this end, they may insert in each Ad photographs and a presentation of the Work in 
question (hereinafter referred to as the "Content"). 
 
Vendors and Artist Vendors or their representative shall also indicate the sale price of 
the Works. 
 
If a Work is proposed by a professional vendor, its price is indicated including all taxes, 
unless expressly stated otherwise in the Ad. It is the responsibility of the Vendor to 
make all VAT declarations and payments relating to the Work. 
 
If the sale of a Work gives rise to the payment of a resale right, under the conditions 
laid down in Article 6.4.3, this right is included in the sale price, which Users hereby 
acknowledge and expressly accept. 
 
Vendors and Artist Vendors, or their Representative, shall ensure that such information 
is accurate, up-to-date, sincere and that they are being in no way misleading or 
dishonest. Get Lucky Production may not be held liable in this respect. 
 

6.3 Validation and Publication of the Ads 
 
Get Lucky Production reserves the right to refuse an Ad if it considers that the 
presentation of the Ad is not consistent with the editorial policy of the Website, which 
Vendors and Artist Vendors, or their Representative, hereby acknowledge and 
expressly accept. 
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If the Ad is validated, Get Lucky Production shall publish it on the Website and notify 
the appropriate Vendor or Artist Vendor, or their Representative, through any pertinent 
channels, and in particular by email. 
 
The list of Works whose Ads have been validated by Get Lucky Production and 
published on the Website is summarized in the Personal Space of the Vendors and 
Artist Vendors, or their Representative. 
 

6.4 Putting Buyer and Vendor in contact 
 

6.4.1 Sending the Vendor’s contact details to the Buyer 

 
To obtain the contact details of the Vendor of the Work that a Buyer wishes to acquire, 
the latter must first contact Get Lucky Production using the contact form available on 
the Website or directly through any of the other channels listed in Article 2 of these 
General Terms and Conditions. 
 

The Vendor’s contact details shall be sent to the Buyer through any pertinent 
channels. To this end, Vendors expressly accept that their contact details be sent to 
any Buyers wishing to purchase any of the Works that the former has placed on sale. 
 
It is then up to the Buyer to contact the Vendor, and to come to a mutual agreement 
with them concerning the practical terms of purchase, payment and delivery of the 
Work(s), externally to the Website and through any private channels they choose. 
Delivery fees are the responsibility of the Buyer, unless otherwise agreed with the 
Vendor. 
 
6.4.2 The Sale 
 
The following stages of the sale shall be handled by the Buyer and the Vendor only 
and remain under their sole responsibility. Consequently, in the event of claims relating 
to Works and/or to their delivery, the Buyer undertakes to submit such claims directly 
to the Vendor. 
 
When the sale of a Work has been made, the Vendor undertakes to inform Get Lucky 
Production without delay, for the purposes of indicating on the Website the Works that 

have been sold. The status of the sold Works is summarized in the Vendors’ Personal 
Space. 
 
6.4.3    Payment of the Resale Right 
 
In the event that a professional art dealer has intervened in the sale of a Work, thus 
giving rise to an entitlement to a resale right, this right is due by the Vendor, whether 
the intervention was of a professional nature or not. 
 
In accordance with current regulations, the completion of the steps necessary to 
identify the recipient(s) of the resale right resulting from such a sale, as well as 
payment of such royalties remain the responsibility of the professional involved in the 
sale, namely: 
 

- The Vendor, if it intervened in a professional capacity 
- The Buyer, if it intervened within the framework of its business activity and if 

the Vendor is a private individual. 
 
Get Lucky Production may not be held liable in this respect. 
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6.5 Putting Buyer and Artist Vendor (or their Representative) in contact 
 
6.5.1 Exclusivity of the Works put on sale by a Artist Vendor or their Representative 
 
The Artist Vendors, or their Representative, after having signed an agreement with Get 
Lucky Production, put their Works on sale exclusively on the Website. 
 
The terms and conditions of this exclusivity, including those of a financial nature, shall 
be the subject of a separate agreement (hereinafter referred to as the "Agreement") 
between Get Lucky Production and each Artist Vendor, either directly or through the 
intermediary of a professional art dealer (hereinafter referred to as the 
"Representative"), prior to the implementation of the Works submission process, and 
prior to the creation and publication of the Ads described in Articles 6.1 to 6.3. 
 
Unless otherwise provided for in the Agreement, the exclusivity granted to each Work 
begins on the day the said Work is published on the Website, for a duration of one (1) 
year. 
 
It is then renewed tacitly, for successive periods of the same duration as the initial 
period, unless terminated by one of the parties, under the conditions laid down in the 
Agreement, no later than one (1) month before the end of each period. 
 

6.5.2 Sending the Artist Vendor’s (or their Representative’s) contact details to the 

Buyer 
 
To obtain the contact details of the Artist Vendor (or, where appropriate, their 
Representative) of the Work that the Buyer wishes to acquire, the latter must first 
contact Get Lucky Production using the contact form that is provided on the Website, 
or directly through any of the channels listed in Article 2 of these General Terms and 
Conditions. 
 

The Artist Vendor’s contact details, or those of their Representative where appropriate, 
shall be sent to the Buyer through any pertinent channels. To this end, Artist Vendors, 
or their Representative, expressly accept that their contact details be sent to any 
Buyers wishing to purchase any of the Works that the former has placed on sale. 
 
It is then up to the Buyer to contact the Artist Vendor, or their Representative where 
appropriate, and to come to a mutual agreement with them concerning the practical 
terms of purchase, payment and delivery of the Work(s), externally to the Website and 
through any private channels they choose. Delivery fees are the responsibility of the 
Buyer, unless otherwise agreed with the Artist Vendor or their Representative. 
 
6.5.3 The Sale 
 
The following stages of the sale shall be handled by the Buyer and the Artist Vendor, 
or their Representative where appropriate, and under their sole responsibility. 
Consequently, in the event of claims relating to Works and/or to their delivery, the 
Buyer undertakes to submit such claims directly to the Artist Vendor, or their 
Representative where appropriate. 
 
When the sale of a Work has been made, the Artist Vendor, or their Representative 
where appropriate, undertakes to inform Get Lucky Production without delay, for the 
purposes of indicating on the Website the Works that have been sold. The status of 

the sold Works is summarized in the Artist Vendors’ Personal Space, or that of their 
Representative, where appropriate. 
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6.6 Other Services 
 
Get Lucky Production reserves the right to propose any other Service that it deems 
useful, in a format and according to the technical means that it deems the most 
appropriate for providing the said Service. 

 

7. Financial Conditions 
 

7.1 Complimentary Services 
 
Registration on the Website, as well as the Services of creating and publishing Ads are 
provided free of charge. 
 

7.2 Commission paid by the Artist Vendor or their Representative to Get Lucky 
Production 
 
In consideration for putting the Buyer and Artist Vendor, or their Representative where 
appropriate, in contact, and for the conclusion of sales, a commission, calculated on 
the sale price of the Work as displayed on the Website (hereinafter referred to as the 
"Commission"), is due by the Artist Vendor or their Representative where appropriate, 
to Get Lucky Production. 
 
The methods of calculation and payment of the Commission are specified in the 
Agreement signed with the Artist Vendor or, where appropriate, their Representative. 
 

7.3 Commission paid by the Vendor to Get Lucky Production 
 
In consideration for putting the Buyer and Vendor in contact, and for the conclusion of 
sales, a commission, calculated on the sale price of the Work as displayed on the 
Website (hereinafter referred to as the "Commission"), is due by the Vendor to Get 
Lucky Production. 
 
The amount of the Commission applied is indicated on the Website. 
 
The amount of the Commission may be revised at any time. Users are informed 
through any pertinent channels, at least one month before the date of entry into force 
of any change to the amount. 
 
The changed amount shall apply to any sale made after its entry into force. 
 
Any Vendors who do not accept the new amount of the Commission must stop using 
the Services. Failing this, it shall be deemed that they have accepted the new amount. 
 
The amount of the Commission is invoiced directly to the Vendor by Get Lucky 
Production through any pertinent channels. The Vendor undertakes to pay Get Lucky 
Production the corresponding invoiced amount within a maximum period of thirty (30) 
days from the date of its receipt. 
 
The Vendor is hereby informed and expressly agrees that any lateness of payment of 
all or part of an amount at its due term, shall automatically entail, without prejudice to 
the provisions set out in Article 13 (Sanctions for Breaches) or Article 19 (Opting Out) 
and without prior formal notice: 
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(i) Forfeiture of the term of all amounts due by the Vendor in question and their immediate 
collectability 
 

(ii) Immediate suspension of current Services until complete payment by the Vendor in question 
of all amounts due 

 
(iii) Billing by Get Lucky Production of a late payment interest at the rate of three (3) times the 

legal rate of interest, in addition to the total of all amounts due by the Vendor and, in the event 
that the Vendor is a professional, a fixed penalty of forty (40) Euro for recovery costs. 

 
 

8. Get Lucky Production’s Data 
 

Users acknowledge and hereby expressly accept that: 
 

(i) Data collected on Get Lucky Production’s Website and its computer equipment attest to 
the reality of the transactions performed in the context of these General Terms and 
Conditions 
 

(ii) This data is the only means of acceptable proof between the parties, in particular for the 
calculation of amounts due to Get Lucky Production. 

 
Users can access this data in their Personal Space. 

 

9. Obligations for Users 
 

Without prejudice to other obligations provided for in these General Terms and Conditions, 
Users undertake to respect the following obligations. 
 
9.1 Common obligations for all Users 

 
9.1.1 Users undertake, in their use of the Services, to respect and abide by all laws 

and regulations in force and not to violate public order or infringe the rights of 
any third party. 
 
They undertake, in particular, to comply with the regulations in force in the field 
of art sales. 
 
More specifically: 
 

- Professional Buyers and Vendors are solely responsible for the keeping 
of a register of goods, in compliance with the conditions laid down in 
Article 321-7 of the French Penal Code 
 

- Vendors and Artist Vendors, or their Representative, undertake to 
provide an exact description of the Works that they put on sale, as to 
their nature, their composition, their origin and their age in compliance 
with the conditions laid down in the French Decree No. 81-255 of 3 
March 1981 

 
- Where applicable, they undertake to provide to Buyers, at their request, 

a certificate of authenticity, an invoice, a docket, a sales slip, an official 
record of a public sale or any other official document attesting to the 
information referred to above. 
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9.1.2 Users acknowledge having read on the Website, and understood, the 
specifications and constraints, particularly of a technical nature, of the entire 
range of Services. 
 
Users are individually and solely responsible for their use of the Services and 
in particular for any relations that they may form with other Users and/or third 
parties and for the information that they may share with others within the 
framework of the Services. 
 
Users must exercise appropriate caution and good judgement in these 
relations and exchanges. 
 
Users also undertake, in their exchanges with other Users, to respect the usual 
rules of politeness and courtesy. 
 

9.1.3 Buyers are solely responsible, where applicable, for the payment to the Maison 
des Artistes, of any social contributions on the sale price of a Work purchased 
from an Artist Vendor. Get Lucky Production shall in no case be held liable in 
this respect. 
 

9.1.4 Users agree that the Services are strictly for their personal use only. They 
therefore undertake not to transfer, assign or lease in any way all or part of 
their rights or obligations herein to any third party. 
 

9.1.5 Users undertake only to provide to Get Lucky Production or to other Users, 
within the framework of the Services, information or data that is accurate, up-
to-date and sincere and which is not of a misleading nature. They agree to 
update this information in order to continuously meet the above-mentioned 
criteria. 
 
They undertake to provide Get Lucky Production with all information necessary 
for the proper fulfilment of the Services and more generally, to cooperate 
actively with Get Lucky Production with a view to the proper fulfilment of these 
General Terms and Conditions. 
 

9.1.6 Users acknowledge that the Services provide them with an additional solution, 
not an alternative solution, for buying and selling works of art and that this 
solution cannot substitute other means that Users may dispose of elsewhere to 
reach the same goal. 
 

9.1.7 Users shall take all necessary measures to back up, using their own resources, 
whatever information in their Personal Space they deem necessary, as no copy 
of this information shall be provided to them. 
 

9.1.8 Users are hereby informed and accept that implementation of the Services 
requires that they be connected to the Internet and that the quality of the 
Services depends directly on this connection, for which Users shall be 
individually and solely responsible. 

 
9.2 Specific obligations for Vendors and Artist Vendors or their Representative 

 
9.2.1 Vendors and Artist Vendors, or their Representative, declare and guarantee 

that they have the necessary rights and authorizations to commercialize the 
Works that they put on sale. 
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Vendors and Artist Vendors, or their Representative, are solely responsible for 
the proper fulfilment of sales contracts with Buyers and for the quality and 
conformity of Works delivered with regard to their description in the Ads. 
 
They are also solely responsible for any faults or hidden defects that may 
potentially be found in the Works. 
 

9.2.2 Vendors and Artist Vendors, or their Representative, are solely responsible for 
the Content they publish within the framework of the Services. 
 
In particular, they ensure Get Lucky Production that: 
 

- They have all the necessary rights and authorizations for the publication 
of this Content 

- The Content relating to the description of the product is accurate and 
would not mislead the Buyer. 

 
Users undertake to ensure that this Content is legal, does not disrupt public 
order, is not contrary to accepted standards of public decency, does not 
infringe any third party's rights or legal provision and/or regulation, and more 
generally, is in no way likely to expose the civil or criminal liability of Get Lucky 
Production. 
 
Vendors and Artist Vendors, or their Representative, hereby agree to refrain 
from publishing the following, and without this list being exhaustive: 
 
- Content that is contrary to public order, defamatory, abusive, of a violent, 

racist, xenophobic or revisionist nature 
- Counterfeit Content 
- Content that is detrimental to the image of any third party 
- Content that is false, misleading or proposing or promoting unlawful, 

fraudulent or misleading activities 
- Content that could harm a third party's computer system (such as viruses, 

worms, Trojan horses, etc.) 
 
And, more generally, any Content that is likely to infringe on the rights of others 
or cause harm to others in any manner or form. 
 

9.2.3 Vendors and Artist Vendors, or their Representative, are solely responsible for 
the proper respect of all formalities including those of an administrative, fiscal 
and/or social nature and for all payments of contributions, taxes or charges of 
any kind. 
 
Buyers are solely responsible for the payment, to copyright management 
companies and to the Maison des Artistes, of social contributions based on 
turnover, potentially incumbent on them further to their use of the Services. Get 
Lucky Production shall in no case be held liable in this respect. 
 
Vendors and Artist Vendors, or their Representative, are also solely 
responsible, where appropriate, for their compliance with obligations relating to 
the export of works of art. 
 

9.2.4 Professional Vendors undertake to comply with the regulations in force 
regarding the sale of products or services to private individuals. 
 
They undertake, especially, to see to it that Buyers who are private individuals 
can exercise their right of withdrawal, in compliance with the legislative and 
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regulatory provisions in force. Get Lucky Production shall in no case be held 
liable in this respect. 
 

9.2.5 Vendors and Artist Vendors, or their Representative, agree not to provide any 
incorrect information regarding the authenticity of the Works that they sell. 
They are solely responsible for any potential invalidity of a sale that could result 
from such behaviour. 
 

9.2.6 For the purposes of providing the Services, Vendors and Artist Vendors, or 
their Representative, shall authorize Get Lucky Production to use the Content 
under the following conditions: 
 
- They agree that the Content shall be published free of charge by Get 

Lucky production on the Website 
- They agree to the Content being published by Get Lucky Production 

through any channels and on any medium, with the purpose of promoting 
the Website 

- They acknowledge and agree that the Content may be subject to 
modifications, especially concerning its scaling, format and colour, as well 
as to alteration or reduction of its quality depending on the technical 
constraints of the Website 

- They renounce claiming any type of payment, fee, royalty, indemnity or 
financial compensation from Get Lucky Production in this respect. 

 
9.2.7 Vendors and Artist Vendors, or their Representative, agree to comply with the 

French Law of 6 January 1978 on Computer Processing, Filing Systems and 
Liberties, as well as with all laws relating to commercial solicitation and 
prospecting, regarding their use of personal data they receive within the 
framework of the Services. 

 

10. USERS’ GUARANTEE 
 
Each User guarantees Get Lucky Production against any complaints, claims, legal actions 
and/or grievances whatsoever, that Get Lucky Production could incur as a result of a breach 
by the User of any one of its obligations or guarantees under these General Terms and 
Conditions. 
 
The User undertakes to compensate Get Lucky Production for any prejudice that the latter 
would be subject to, and to pay any costs, charges and/or convictions that the latter could 
incur, as a result of such a breach. 

 

11. Prohibited Behaviour 
 

11.1 It is strictly prohibited to use the Services to the following ends:  
 

- Carrying out activities that are unlawful, fraudulent or infringe on the rights or the 
security of others 

- Violating public order or any local policies or laws 
- Hacking into the computer system of a third party or any activity aimed to harm, 

control, interfere or intercept all or part of a third party's computer system, violating 
its integrity or its security 

- Sending unsolicited emails and/or prospecting or commercial solicitation 
- Tampering with the aim to improve referencing of another website 
- Assisting or inciting, in any manner or form whatsoever, the carrying out of one or 

several of the actions or activities described above 
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- And more generally, any action that uses the Services for any other purpose than 
that for which they were intended. 

 
11.2 Users are strictly prohibited from copying and/or using for their own purposes or those 

of a third party, the concept, technology or any other component of Get Lucky 
Production's Website. 
 

11.3 The following is also strictly prohibited: (i) any behaviour that would interrupt, suspend, 
slow down or prevent continuity of the Services, (ii) any hacking or attempts to hack 
into Get Lucky Production's IT systems, (iii) any hijacking of the Website's system 
resources, (iv) any acts that would place a disproportionate load on the Website's 
infrastructure, (v) any attempts to breach the Website's security and authentication 
structures, (vi) any acts that could infringe on the rights and financial, commercial and 
moral interests of Get Lucky Production or of the Users of its Website and finally, more 
generally, (vii) any breach of these General Terms and Conditions. 

 
11.4 It is strictly prohibited to make money from, sell or transfer all or part of one's access to 

the Services or to the Website, or to the information that is hosted and/or shared on 
the Website. 

 

12. Sanctions for Breaches 
 

In the event of a breach of any of the provisions of these General Terms and Conditions, or 
more generally, any violation of any local policy or laws by a User, Get Lucky Production 
reserves the right: 
 
(i) To suspend, cancel or prevent access to the Services for any User who has breached 

any provision or infringed any law or regulation, or who has participated in this breach 
or infringement 

(ii) To remove all or part of any Content related to the breach or infringement in question 
(iii) To take any appropriate measures and instigate appropriate legal action 
(iv) To notify the appropriate authorities where applicable, to cooperate with them and 

provide them with all information that may be useful in their investigating and 
intercepting of illegal or unlawful activity. 

 

13. Liability and Guarantee of Get Lucky Production 
 
13.1 Get Lucky Production undertakes to provide the Services with diligence and in 

compliance with trade practice, specifying that it has an obligation to provide means, 
but this without any obligation of result, and this is expressly acknowledged and 
agreed by Users. 
 

13.2 Get Lucky Production acts as a broker in that it provides Artist Vendors, or where 
appropriate their Representative, Vendors and Buyers with technical tools and means 
enabling them to interact for the purchase and/or sale of Works through the Website. 
Get Lucky Production's responsibility is limited to the provision of these means, as 
described hereto and to putting Buyers in contact with Vendors or Artist Vendors, or 
their Representative. 
 
Get Lucky Production acts in its own name and does not execute any legal act in the 
name of or on behalf of Artist Vendors, or their Representative, Vendors or Buyers, 
who establish contracts directly between themselves. 
 
Get Lucky Production is not a party to contracts between Artist Vendors, or their 
Representative, and Buyers, or between Vendors and Buyers, and shall under no 
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circumstances be held liable in respect of difficulties which may occur during the 
conclusion or fulfilment of such contracts, nor be a party to any potential disputes 
whatsoever between an Artist Vendor, or their Representative, and a Buyer, or 
between a Vendor and a Buyer, especially concerning the delivery of Works, 
guarantees, declarations or any other obligations to which the Artist Vendor, their 
Representative, the Vendor or the Buyer would be bound. 
 
However, in order to constantly improve the quality of the Services, Get Lucky 
Production invites Users to submit all comments and information that they may wish to 
bring to its attention concerning the quality of transactions made using the Services. 
 

13.3 Get Lucky Production assumes no responsibility in the event that any information from 
the Personal Space of a User is lost. Users should keep a backup copy and shall not 
be entitled to claim for any damages caused by any loss of this information. 
 

13.4 Get Lucky Production undertakes to regularly monitor the operation and accessibility of 
the Website. To this end, Get Lucky Production reserves the right to interrupt access 
to the Website momentarily for maintenance purposes. In the same way, Get Lucky 
Production shall not be held liable if the Website is ever momentarily difficult or 
impossible to access, the causes of these circumstances being outside its control, 
force majeure, or due to any disruption in the telecommunications network. 
 

13.5 Get Lucky Production does not guarantee to Users (i) that the Services, which are 
subject to constant research to improve their performance and progress, will be totally 
free of errors, faults or defects, (ii) that the Services, being standard and not offered 

specifically to any one given User according to that User’s own personal constraints, 

shall specifically meet that User’s needs or expectations. 
 

13.6 In any event, any liability that could be incurred by Get Lucky Production within the 
framework of these General Terms and Conditions is expressly and solely limited to 
direct actual damages suffered by Users. 
 

14. Get Lucky Production’s Intellectual Property Rights 
 
The systems, software, structures, infrastructures, databases and content of any nature (text, 
images, graphics, music, logos, trademarks, databases, etc.) used by Get Lucky Production 
on the Website, and in particular, the reproductions of Works on the Website, are protected 

by all intellectual property rights, or database creators’ rights, in force. Any dismantling, de-
compilation, deciphering, extracting, reusing, copying and generally any reproduction, 
representation, publishing or use of all or part of any of these items, without the authorization 
of Get Lucky Production is strictly forbidden and could be the subject of a lawsuit. 

 

15. Personal Data 
 
Get Lucky Production practises a policy of protection of personal data, the characteristics of 
which are detailed in the document "Charter Concerning the Protection of Personal Data", 
which Users are expressly invited to read, on the Website, in the Legal Notices. 
 

16. Links and Third-Party websites 
 
Get Lucky Production can in no way be held liable for the technical availability or 
unavailability of Internet websites or mobile applications operated by third parties (including 
its potential partners) that Users may access through links on the Website. 
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Get Lucky Production shall not be held liable for content, advertisements, products and/or 
services available on such third-party websites or mobile applications and Users are hereby 
reminded that these websites are governed by their own terms and conditions of use. 
 
Get Lucky Production shall not be held liable for any transactions conducted between Users 
and any advertisers, professionals or salespersons (including its potential partners) to whom 
Users may be oriented through the Website and shall not take part in any disputes 
whatsoever with these third parties, particularly concerning the delivery of products and/or 
services, guarantees, declarations or any other obligations whatsoever to which these thirds 
parties may be bound. 

 

17. Term of the Services and Opting Out 
 
Subscription to Services is taken out for a term of unlimited duration. 
 
Users can opt out of the Services at any time from their Personal Space. 
 
Their subscription will be cancelled immediately upon opting out. This shall cause the 
automatic deletion of their Account. 
 
Get Lucky Production reserves the right to unregister at any time from the Services any User 
who does not comply with these General Terms and Conditions of use of the Website. 
 

18. Amendments 
 
Get Lucky Production reserves the right to amend these General Terms and Conditions at 
any time.  
 
Users shall be informed of these amendments through any pertinent channel. 
 
Any User that does not agree with the amended General Terms and Conditions must opt out 
from the Services according to the provisions set out in Article 17. 
 
Any User who uses the Services after the entry into force of the amended General Terms and 
Conditions shall be deemed to have accepted these amendments. 
 
 
 

19. Language 
 
In the event that these General Terms and Conditions are translated into one or more 
languages, the language of interpretation shall be French in the event of any contradiction or 
dispute concerning the meaning of any one of their terms or provisions. 

 

20. Law and Jurisdiction 
 
These General Terms and Conditions are governed by French law. 
 
In the event of dispute concerning the validity, interpretation and/or application of these 
General Terms and Conditions, all parties hereby agree that the courts of Paris shall be the 
only competent jurisdiction capable of judging the dispute, save conflicting mandatory rules of 
practice. 
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21. Entry into Force 
 
These General Terms and Conditions became effective on 14 April 2016. 

 


